VANCOUVER POLICE BOARD
SERVICE & POLICY COMPLAINT REVIEW COMMITTEE
Meeting minutes
Oct 21, 2021, 2:06pm to 2:47pm
7TH Floor Boardroom 2120 Cambie, Vancouver & via VIDEO CONFERENCE

Board Members Present
Allan E. Black (Committee Chair)
Faye Wightman (Acting Board Chair)
Patricia Barnes
Frank Chong
Merrilee Robson
Rachel Roy
Absent:
Mayor Kennedy Stewart
Wendy John
1.

Staff Present
Chief Constable Adam Palmer
DCC Howard Chow
DCC Steve Rai
DCC Fiona Wilson
Stephanie Johanssen, Executive Director
Minutes by Ali Huculak, Executive Assistant

Consent Agenda
The Chair called the meeting to order.
1.1 Agenda for October 21, 2021
1.2 Minutes of September 23, 2021 Service or Policy Complaints Review Committee Meeting
1.3 OPCC/Service or Policy Correspondence
Motion to approve the consent agenda minus item #1.3 OPCC Correspondence which is moved
to other business.
MOVED/SECONDED

2.

New Service or Policy Complaint & Investigation Report
2.1 Complaint #2021-008: Handcuffing and Detention
2.2 Report #2110C07: Report on SP #2021-008

UNANIMOUSLY CARRIED

This service or policy complaint came before the Board in June 2021, and the Board determined
that, in light of the existing service or policy complaint regarding handcuffing and detention in
addition to his one, that the Board would approve an interim handcuffing policy.
Motion to conclude the review of the complaint, based on the information outlined in the
report, and for the Board to provide the complainant with a copy of the approved interim policy
as a response to their complaint.

______________________________________________________________________________
Service and Policy Complaint Review Committee minutes October 21, 2021

Page 1

MOVED/SECONDED
The Board discussed whether or not sufficient action has been taken in response to this
complaint, or if any existing gaps to service or policy still need to be addressed. Some Board
members stated there should be further consultation. The Vice-Chair stated that it is sufficient
to conclude this complaint regarding handcuffing and detention, as this was an interim policy,
which was approved with the understanding that recommendations from the consultation with
community groups will be included in the final policy. The interim policy had been approved
following an external independent review, where this specific service or policy complaint was
provided to the consultant and taken into consideration – and the existing gaps as outlined in
the complaint had been addressed.
Four Board members voted in favour of the motion to conclude the review of the file, and two
opposed.
3.

CARRIED

New Service or Policy Complaint & Investigation Report
3.1 Complaint 2020-001: BMO
3.2 Report # 2110C03: Board cover report and VPD report back on SP #2020-001

Mr. Drazen Manojlovic spoke to the complaint that was received in January 2020, in response to
an incident at the Bank of Montreal where an Indigenous man and his grand-daughter, who
were later determined to have not been involved in any criminal activity, were handcuffed.
Mr. Drazen Manojlovic spoke to important aspects of the curriculum with respect to the VPD’s
Indigenous cultural awareness training and other similar training that has been provided from
2010 and moving into 2022.
Mr. Manojlovic responded to a Board members question noting the handcuffing policy has not
yet gone before the Indigenous Advisory Committee nor the African Descent VPD Advisory
Committee for review.
Vice-Chair Faye Wightman stated the Board recognizes the traumatic impact that this incident
must have had on Mr. Maxwell Johnson and his granddaughter, and the Board would like to
assure the public that this matter is being taken extremely seriously. Ms. Wightman stated the
Board deeply values public trust and its relationship with the Indigenous community, and the
Board is committed to an ongoing dialogue, not only throughout this process, but going forward
as well.
Motion to hold the matter in abeyance pending any potential training or policy
recommendations stemming from the outcome of the BC Human Rights Tribunal Case and the
OPCC conduct investigation regarding the BMO incident.
MOVED/SECONDED
UNANIMOUSLY CARRIED
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Board member Ms. Roy asked the VPD to take the handcuffing policy to the Indigenous Advisory
Committee and the Black and African Diaspora Committee for review.
4.

New Service or Policy Complaint
4.1 Complaint #2021-011: Diversity Liaison
4.2 Report #2110C02 [Insp. Terry Yung, Diversity, Inclusion and Indigenous Relations Section]
Insp. Terry Yung provided a brief overview of the complaint, noting the VPD has reached out the
complainant to explain processes and outcomes. Insp. Yung spoke to DIIRS continuing
community outreach with the Black community, and developing culturally sensitive materials
on cybercrime.
The Board discussed whether sufficient action has been taken to address this complaint.
Insp. Terry Yung spoke to a Board members question and stated recognizing ‘colorism’, as
addressed in the complaint is incorporated in the new training materials coming forward in the
fall of 2021.
Insp. Terry Yung spoke to the four modules and stated they reached out to Black and African
Diaspora committee as well as the Indigenous Advisory Committee throughout their extensive
consultation with respect to the fall cycle training materials.
Motion to conclude the review of the complaint, based on the information outlined in the
report.
MOVED/SECONDED

5.

UNANIMOUSLY CARRIED

New Service or Policy Complaint & Investigation Report
5.1 Complaint #2021-012: City Councilor
5.2 Report #2110C04: Report on SP #2021-012 [Drazen Manojlovic, Director of Planning,
Research and Audit]
Mr. Manojlovic spoke to the Investigation report and provided a brief overview of the
complaint. Mr. Manojlovic explained the VPD’s role is to ensure the safety and well-being of all
people while balancing the Charter rights of individuals, and the VPD does engage in
enforcement actions when necessary.
Motion to conclude the review of the complaint, based on the information outlined in the
report.
MOVED/SECONDED

UNANIMOUSLY CARRIED
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6.

New Service or Policy Complaint & Investigation Report
6.1 Complaint #2021-010: ATV’s in Parks
6.2 Report #2110C05: Report on SP #2021-010 [S.Sgt. Jason High, District 1]
S/Sgt Jason High stated this report outlines the reasons why the VPD deploys ATVs, and speaks
to the VPD’s initiatives to reduce CO2 emissions in the VPD fleet. S/Sgt High spoke with the
complainant to explain how the ATV’s are deployed and discussed steps the VPD has taken to
reduce emissions, and plans for improvement, the complainant was satisfied with the response.
Motion to conclude the review of the complaint, based on the information outlined in the
report.
MOVED/SECONDED

7.

UNANIMOUSLY CARRIED
New Service or Policy Complaint & Investigation Report
7.1 Complaint #2021-013: VPD Response to Noise
7.2 Report #2110C06: Report on SP 2021-013 [S.Sgt. Jason High, District 1]

S/Sgt High provided a brief overview of the complaint, and the policing challenges the VPD has
faced during the pandemic. In a response to this the VPD shifted resources, and worked with
partnered agencies on pandemic related issues and increased enforcement in traffic related
noise. The VPD has also worked with the City to make changes to existing bylaws to improve
enforcement of unwanted noise in public spaces.
Motion to conclude the review of the complaint, based on the information outlined in the
report.
MOVED/SECONDED
There was discussion as to which noise related calls the VPD will attend, and which calls could
potentially move to the responsibility of the City.
8.

UNANIMOUSLY CARRIED
Service or Policy Complaint Report Back
8.1 Complaint #2020-026: Budget Lobbying
8.2 Report #2110C01 : Report on SP #2021-012 [ Insp. Brent Derksen, Operations]
Insp. Brent Derksen provided a brief overview of the complaint, noting that Insp. Derksen spoke
to the complainant twice. The complainant had made three requests, as outlined in the report.
Insp. Derksen stated the complainant was satisfied that the VPD took their concerns seriously,
and addressed all of the concerns and was thankful for the apology that the VPD offered.
Motion to conclude the review of the complaint, based on the information outlined in the
report, and based on the action taken by the VPD in response.
MOVED/SECONDED
The meeting was adjourned at 2:49pm.

UNANIMOUSLY CARRIED
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