VANCOUVER POLICE BOARD
SERVICE & POLICY COMPLAINT REVIEW COMMITTEE
Meeting minutes
November 14, 2019
1:23pm to 1:38pm
7th floor boardroom, 2120 Cambie Street, Vancouver, BC
Board Members Present
Barj Dhahan (Chair)
Mayor Kennedy Stewart (Board Chair)
Dr. Sherri Magee (Vice-Chair)
Patricia Barnes
Claire Marshall
Thomas Tam
Absent:
Wendy John
Dr. Peter Wong
DCC Laurence Rankin
1.

Staff Present
Chief Constable Adam Palmer
DCC Howard Chow
DCC Steve Rai
A/DCC Michelle Davey
Stephanie Johanssen, Executive Director
Ali Huculak, Executive Assistant

Agenda
Barj Dhahan called the meeting to order at 1:23pm.
MOVED / SECONDED:
THAT the Vancouver Police Board approve the Service and Policy meeting Agenda for November
14, 2019.

2.

Minutes

CARRIED

MOVED / SECONDED:
THAT the Vancouver Police Board approve the Service and Policy meeting Minutes of October
17, 2019.
CARRIED
3.

OPCC Recommendation Report #1911R01: Motor Vehicle Enforcement Standards
Superintendent Steve Eely spoke to the report on S.Sgt Dave Duncan’s behalf
Superintendent Steve Eely spoke of the recommendations made by the OPCC regarding the
training Vancouver Police officers receive on the Motor Vehicle Enforcement Standards. The
training of front line officers on Notice and Orders concluded in October.

The OPCC had requested the following as part of their recommendations:
• That the Vancouver Police Board assess whether VPD enforcement action is consistent
with relevant lawful authorities and VPD Policies;
• That a sample of Notice and Orders be audited; and,
• A determination made regarding the need for amendments to VPD policy.
Supt. Eely outlined the VPD’s response to these recommendations, and noted that it was found
that the VPD is consistent with relevant lawful authorities and policies and no changes to
existing policies are required.
Motion to conclude the review of the OPCC’s recommendation and provide the report to the
OPCC as a response.
MOVED/SECONDED
4.

CARRIED

OPCC Recommendation Report #1911R02: Officers at the Front Counter
Mr. Drazen Manojlovic spoke to the report, and noted that the VPD believes that the
procedures taken by the PSC staff when someone is reporting an incident combined with the
ongoing efforts to improve the experience of people reporting at the PSC are sufficient and that
no additional policy is required. The VPD recommends that the VPB approve this as its response
to the OPCC.
Regarding the long wait time for people contacting the non-emergency line, Mr. Manojlovic
noted that calling ECOMM remains an efficient model. The VPD does recognize that the citizens
might not always agree with this if their expectation is to show up at a police station and be able
to speak with an officer. The VPD is looking at opportunities to see if there is something that
could address this concern.
It was noted that it is not within the Board’s jurisdiction to decide where officers are assigned,
as this falls under operational matters as opposed to oversight.
Motion to conclude the review of the OPCCs recommendation and provide the report to the
OPCC as a response.
MOVED/SECONDED

5.

CARRIED

OPCC Recommendation Report #1911R03: Ceremonial Holsters
After review of the Ceremonial Unit’s (CU) flap holsters it was determined that the design of
that specific flap holster may have been a contributing factor to the CU officer’s accidental
discharge (AD). As such, the VPD has directed the CU to stop using this flap holster and
transition to the non-flap holster that has been approved by the VPD’s Firearms Training Team
(FTT).
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The other issue brought forward was regarding the cleanliness of firearms. The VPD
acknowledges the importance of equipment maintenance, particularly with respect to firearms.
It is mandatory for officers to requalify with their firearm every year. The VPD’s firearm team
goes over that firearm and inspects it for cleanliness and any other type of functionality and is
corrected at that moment. This practice meets provincial standards therefore no additional
policy is necessary to entrench what is already occurring.
Motion to conclude the review of the OPCCs recommendation and provide the report to the
OPCC as a response.
MOVED/SECONDED
6.

CARRIED

Correspondence
OPCC Recommendation RE: Service or Policy Complaint 2019-007 Missing Person Procedures
The Vancouver Police Board will be reviewing the VPD’s response to the OPCC’s
recommendation at the January 23, 2020 Board meeting.
The meeting was adjourned at 1:38pm
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