VANCOUVER POLICE BOARD

SERVICE & POLICY COMPLAINT REVIEW COMMITTEE
Meeting minutes
October 17, 2019, 1:42pm to 2:00pm
7th Floor Boardroom, 2120 Cambie Street

Board Members Present
Barj Dhahan (SP Committee Chair)
Mayor Kennedy Stewart (Board Chair)
Dr. Sherri Magee (Board Vice-Chair)
Patricia Barnes
Wendy John
Claire Marshall
Thomas Tam
Dr. Peter Wong
1.

Staff Present
Chief Constable Adam Palmer
DCC Howard Chow
DCC Steve Rai
DCC Laurence Rankin
Stephanie Johanssen, Executive Director

Agenda
The Chair called the meeting to order at 1:42pm.

2.

3.

MOVED / SECONDED:
THAT the Vancouver Police Board approve the Service and Policy meeting Agenda for October
17 2019.
CARRIED
Minutes
MOVED / SECONDED:
THAT the Vancouver Police Board approve the Service and Policy meeting Minutes of July 18,
2019
CARRIED
New Service & Policy Complaint & Investigation Report
3.1 Complaint #2019-008: Police Response
3.2 Report #1910C01 : VPD Report on S&P #2019-008
S/Sgt. Randy Fincham spoke to the complaint, stating that this complaint stems from a call
involving a suicidal person.
S/Sgt. Fincham outlined the main concerns from the complaint and summarized the VPD’s
response. S/Sgt. Fincham noted that VPD officer response is guided by the VPD’s extensive
Mental Health Strategy. S/Sgt. Fincham spoke to the training that VPD officers receive with
regards to mental health calls, noting that training is an ongoing process.
Motion to conclude the review of the complaint based on the information outlined in the
report.
MOVED/SECONDED

CARRIED
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4.

New Service & Policy Complaint & Investigation Report
4.1 Complaint #2019-011: Autism Training
4.2 Report #1910C02: VPD Report on S&P #2019-011
Mr. Manojlovic spoke the report, and summarized the nature of the complaint. This complaint
stemmed from an incident involving an intoxicated and violent male that was threatening
passersby.
The complainant’s initial complaint was with regards to the actions of the Firefighters who
responded to the call. The Firefighters had broken up physical altercation between the
intoxicated individual and the complainant. The complainant alleged that the firefighters’
actions constituted assault, and that they were discriminating against the complainant’s
Asperger syndrome. The VPD’s investigation determined that there was no evidence to support
that the individual was assaulted or that the Firefighters discriminated against the complainant’s
Asperger syndrome. The complainant did not agree with the VPD’s determination.
Mr. Manojlovic stated that the report outlines the totally of the event and the VPD’s
determination.
Motion to conclude the review of the complaint based on the information outlined in the
report.
MOVED/SECONDED

5.

New Service & Policy Complaint & Investigation Report

CARRIED

5.1 Complaint #2019-012: De-escalation training
5.2 Report #1910C03: VPD Report on S&P #2019-012
Mr. Manojlovic spoke to the report and outlined the VPD’s response to the complaint, which
stemmed from a call to Jonathan Rogers Park in Vancouver, regarding a possible child luring
incident.
Mr. Manojlovic spoke to the training suggested by the complainant, noting that many of the
training concepts have already been provided by the VPD.
Motion to conclude the review of the complaint based on the information outlined in the
report.
MOVED/SECONDED
6.

New Service & Policy Complaint and Investigation Report

CARRIED

6.1 Complaint #2019-006: Event Billing
6.2 Report #1910C04: VPD Report on S&P #2019-006
The Service or Policy Review Committee (SPRC) Chair stated that this complaint came forward to
the Police Board at its April 18 Service or Policy Complaints review Committee meeting. The
Committee moved to dismiss the complaint, on the grounds that no contact information had
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been provided by the complainant. The Police Act provisions imply that contact information is a
component of a Service or Policy Complaint, and the Committee agreed that should contact
information be forthcoming, normal practice would ensue and the complaint would be
investigated.
The Office of the Police Complaint Commissioner made a subsequent recommendation for the
Board to reopen the complaint, despite the lack of contact information. As such the Board
reopened the file and the Vancouver Police Department provided an investigative report.
Mr. Manojlovic spoke to the report, stating that the organizers had released inaccurate
information on their website with regards to the cancellation of the event, which lead to this
complaint. Mr. Manojlovic stated that significant efforts were made to establish contact with
the complainant; however, the identity of the complainant could not be confirmed. As such, the
Committee will be unable to advise the complainant of the outcome of the investigation.
There was discussion surrounding the efficacy of investigating anonymous complaints.
Motion to conclude the review of the complaint based on the information outlined in the
report.
MOVED/SECONDED
7.

CARRIED

New Service & Policy Complaint
7.1 Report #1910C04: Board Report on S&P #2019-014
7.2 Appendix A - Complaint #2019-014: Policing special events
7.3 Appendix B – VPD Report #1812C02: Report on related S&P complaint #2018-135

The SPCRC Chair stated that this complaint is similar to a complaint that was received by the
Committee in December of 2018 with regards to the presence of carbine rifles at Vancouver
Street festivals. The Committee dismissed the initial complaint based on the information
outlined in the VPD’s investigative report.
The OPCC agreed with the Committee’s decision and the file was closed. The report outlines the
steps that the Board’s Executive Director took in response to the new complaint. The Chair
stated that complainant has indicated her satisfaction with the response received.
Motion to dismiss the complaint with reasons.
MOVED/SECONDED
8.

Other Business

CARRIED

There was no other business.
The meeting was adjourned at 2:00pm.
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