Meeting Date: June 23, 2022
Report #2206H02

To:

Vancouver Police Board

From:

Human Resources Committee

Subject:

OPCC Recommendations 2021-19321: Use of force and items of cultural significance

RECOMMENDATION:
THAT the Board review and consider the information outlined in, and attached to this report with respect
to the OPCC’s recommendation on Use of Force and items of cultural significance; and,
THAT the Board adopt the HR Committee’s recommendations as outlined in this report as a response to
the OPCC’s recommendation.
BACKGROUND
Pursuant to S. 177(4)(c) of the Police Act, the OPCC may, under Part 11 of the Police Act, “make
recommendations to a board that it examine and reconsider any policies or procedures that may have
been a factor in the conduct that is the subject of a complaint or an investigation”.
The OPCC has made a recommendation to the Board (APPENDIX A), following an incident in which an
officer pulled the braid of an Indigenous person while removing protestors from a building. Although the
conduct investigation under the jurisdiction of the OPCC determined that the officer’s use of force was
“lawful and in accordance with authorities, training, and policy”, the OPCC has made recommendations
to the Board surrounding the training, policies, and procedures surrounding Use of Force and items of
cultural significance.
Summary of incident leading to OPCC’s Recommendation 2021-19321:
•

On February 22, 2021, the VPD reported to the Office of the Police Complaint Commissioner
(OPCC) that they became aware of a video posted to social media. The video captured an incident
that took place on February 19, 2021, at a Trans-Mountain Pipeline protest organized by the
Braided Warriors at 595 Burrard Street. The video depicted VPD officers forcibly removing
protestors from the building, including one officer who pulled the braid of an Indigenous person.

•

On March 2, 2021, the OPCC ordered an external Police Act Division 3 investigation, which was
conducted by the Metro Vancouver Transit Police (MVTP). The MVTP produced a Final
Investigation Report and on January 19, 2022, the External Discipline Authority found that the
respondent officer’s use of force was lawful and in accordance with authorities, training and
policy. On February 17, 2022, the OPCC reviewed and concluded the investigation into the
conduct of the respondent officer.

•

During the course of the external review, the respondent officer provided evidence that they were
unaware of the cultural importance of the braid and therefore did not consider its significance
when they grabbed the individual’s braid to remove them from the building.
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On April 25, 2022, the OPCC recommended the following to the Board:
THAT the Board examine and reconsider the policies, procedures, and training in relation to use of force
and accounting for items or practices of cultural significance. Specifically:
1. Review and amend as may be required, any policy, procedures, and training in relation to use of
force and determine whether items or practices of cultural significance as noted above are fully
considered, and;
2. Consider the requirements of Provincial Policing Standard 3.2.6 to assist in this review and the
development of relevant policies, procedures, or training.
The attached VPD briefing memo (APPENDIX B) was provided to the HR Committee for its consideration,
and outlines the authority to use force along with the relevant training, procedures, and policies related
to the subject matter at hand.
The HR Committee reviewed and considered the OPCC’s recommendation along with the VPD’s briefing
memo, and is making the following recommendation to the Board as a proposed response:
1. WHEREAS the results of the conduct investigation, which was not under the purview of the Board,
determined the “…member’s use of force in pulling the Indigenous person’s braid was lawful and in
accordance with authorities, training and policy”;
2. WHEREAS the understanding is that officers are required to act quickly in volatile situations, and
cultural considerations are not always a predominant factor in conduct investigations when assessing
whether an officer lawfully used force;
3. WHEREAS ensuring cultural awareness should also be addressed elsewhere, such as through VPD’s
training, policies, and procedures;
4. WHEREAS a core responsibility of the Board is ensuring adequate and effective training, policies and
procedures for the VPD, reflecting the needs and values of the community;
5. WHEREAS the following VPD policies related to detention and searches do include cultural
considerations:
•

The revised interim Handcuffing and Detention Policy states that members should
consider…factors relevant to their lawful exercise of discretions, such as…Indigenous,
racialized, and other equity deserving groups; and

•

The VPD has a policy guide ‘Cultural Considerations in Searches of a Person’ which recognizes
that arrested persons may be in possession of cultural, religious or spiritual items and that
officers should be cognizant of the manner in which they handle those items and be sensitive
to the beliefs of the arrested person.

6. WHEREAS VPD officers receive extensive training to inform and lead their decision making when
interacting with Indigenous individuals, however, specifically Use of Force training, as well as VPD’s
policies and procedures on Use of Force, currently do not address cultural considerations;
7. WHEREAS the officer in question provided evidence that he was unaware of the cultural importance
of the braid and therefore did not consider its significance during their Use of Force tactics, specifically
when he grabbed the Indigenous individual’s braid to remove them from the building;
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8. WHEREAS both the VPD and the JIBC provide members with extensive ongoing training that instructs
officers on Indigenous culture, anti-racism, trauma-informed practice, anti-bias, and de-escalation,
continually reinforcing that officers must behave impartially and without bias;
9. WHEREAS given the extensive training available, the Committee wishes to take into particular
consideration the need to balance between ensuring that there is adequate and effective training for
all members, while also ensuring that certain isolated incidents do not result in potentially
unnecessarily reinforcing existing training upon all members, particularly those who are part of the
affected groups (with respect to this incident, Indigenous members).
10. WHEREAS the BC Provincial Policing Standards ‘Promotion of Unbiased Policing’ (APPENDIX C) 3.2.6
Training to enhance service delivery to vulnerable communities (effective July 30, 2024) mandates that
all police officers must complete training that addresses matters of Indigenous cultural safety,
including the history and legacies of police relations with Indigenous peoples in BC and that this
training be developed in collaboration with local Indigenous organizations or representatives in
alignment with the objectives of the Declaration on the Rights of Indigenous Peoples Act;
11. WHEREAS the BC Provincial Policing Standards ‘Promotion of Unbiased Policing’ 6.1.2 Community
Engagement (effective July 30, 2023) mandates that information is provided to police officers and
members of the Board about local First Nations community(ies) and Indigenous peoples in British
Columbia, including their history, traditions and laws and their history and legacy of police relations,
and that this information be compiled where possible with input from, or in collaboration with
relevant groups; and,
12. WHEREAS the Board and VPD are committed to strengthening relationships with Indigenous
individuals and communities,

Therefore be it resolved that the HR Committee recommends:
THAT the Board request that in addition to the attached memo provided by the VPD on relevant
Indigenous culture, anti-racism, anti-bias and de-escalation training, and relevant policies and procedures,
the VPD provide a report-back to the Board with further information including but not limited to:
1. How cultural considerations could be addressed and incorporated into existing training and
procedures specifically with respect to Use of Force situations, recognizing that Use of Force
encounters are inherently unpredictable, volatile, and may necessitate discretion and unique
responses;
2. How and when the in-house training courses listed in the attached VPD memo are updated and which
are standalone courses vs. continuing education and/or available to all members on an ongoing basis.
This includes the ways in which new knowledge that has been gained either through incidents with a
nexus to cultural awareness, outcomes of relevant BC Human Rights Tribunal Cases, community
consultations, and an evolving police climate are incorporated into updates to the VPD’s existing
training, policies, procedures and educational opportunities;
3. Any alternate methods of education and awareness for members regarding cultural considerations,
in addition to existing training courses;
4. If there is follow-up training specifically provided to individual officers who are involved in isolated
incidents in which it becomes apparent that despite extensive training there are certain gaps in an
individual officer’s understanding, so as not to also target employees within affected groups by
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potentially unnecessarily reinforcing existing training upon all members, in this case, particularly those
who are Indigenous;
5. How the Provincial Policing Standards on the Promotion of Unbiased Policing (Sections 3.2.6 Training
to enhance service delivery to vulnerable communities, and Section 6.1.2 Community Engagement) as
they relate to relevant training, Indigenous cultural safety and awareness are being, or will be
implemented and considered with respect to developing or updating relevant VPD policies,
procedures, and training; and,
6. How the VPD will collaborate on the implementation of the aforementioned Standards with local
Indigenous organizations and/or relevant representatives, including engaging the VPD’s existing
Indigenous Advisory Committee in the process.
CONCLUSION
The Board shall consider and review the information within, and attached to this report, and make a
determination on how to proceed with responding to the OPCC’s recommendation 2021-19321.
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APPENDIX A

Office of the
Police Complaint Commissioner
British Columbia, Canada

April 25, 2022

OPCC File 2021-19321

VIA E-MAIL: Stephanie.johanssen@vancouverpoliceboard.ca
Ali.huculak@vancouverpoliceboard.ca
His Worship Mayor Kennedy Stewart
Chair, Vancouver Police Board
City Hall 3rd Floor – 453 West 12th Avenue
Vancouver, BC V5Y 1V4
Dear Mayor Stewart:
Re: Recommendation to the Vancouver Police Board to Examine and Reconsider Policies and Procedures
Pursuant to Section 177(4)(c) of the Police Act.
Pursuant to my responsibilities under the Police Act, I recommend that the Vancouver Police Board (Board)
examine and consider changes to the Vancouver Police Department (VPD) policy and procedures as they
relate to accounting for items of cultural significance in use of force scenarios.
Section 177(4)(c) of the Police Act states that the Commissioner may:
(c) make recommendations to a board that it examine and reconsider any policies or procedures that may have
been a factor in conduct that is the subject of a complaint or an investigation under this Part.
Background
On February 22, 2021, the Office of the Police Complaint Commissioner (OPCC) received information from the
VPD in relation to an incident which occurred on February 19, 2021. Briefly, the VPD reported that they
became aware of a video posted to social media that appeared to be associated with a protest at 595 Burrard
Street, organized by the Braided Warriors, in regard to the Trans-Mountain Pipeline. The video depicted VPD
members forcibly removing individuals from the building, including one member pulling what appeared to be
the braid of an Indigenous person.
On March 2, 2021, I ordered an external investigation into the matter that was conducted by the Metro
Vancouver Transit Police (MVTP). The MVTP produced a Final Investigation Report and on January 19, 2022,
the External Discipline Authority found that the respondent member’s use of force in pulling the Indigenous
person’s braid was lawful and in accordance with authorities, training, and policy.

5th Floor, 947 Fort Street
PO Box 9895 Stn Prov Govt
Victoria, British Columbia V8W 9T8
Tel: (250) 356-7458 Fax: (250) 356-6503

Clayton Pecknold
Police Complaint Commissioner
Toll Free 1 877-999-8707  Website: www.opcc.bc.ca
OPCC ID 1707-20190225
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Upon concluding our review of this matter, I noted that the respondent member’s evidence was that he was
not aware of the cultural significance of the braid and therefore did not consider its significance when he chose
to grab the Indigenous person’s braid as a means of removing the individual from the building.
Matters Related to Policies and Procedures
I understand that the Board wishes to ensure employees utilise culturally safe best practices, such as
incorporating aspects of, or increasing awareness of, Indigenous protocols and belief systems wherever
possible. I also acknowledge the work of the VPD Diversity, Inclusion, and Indigenous Relations Section that
conducts outreach to engage Indigenous populations.
I also note that the BC Provincial Policing Standard 3.2.6 Training to enhance service delivery to vulnerable
communities (effective July 30, 2024) mandates that all police officers must complete training that addresses
matters of Indigenous cultural safety, including the history and legacies of police relations with Indigenous
peoples in BC. This Standard also allows for the development and delivery of this training in collaboration
with Indigenous organizations or representatives in alignment with the objectives of the Declaration on the
Rights of Indigenous Peoples Act.
Recommendation
In light of the above it is apparent that the respondent member’s lack of training and understanding with
respect to items of cultural significance in use of force situations was a factor in the conduct that was the
subject of this investigation.
Accordingly, pursuant to section 177(4)(c) of the Police Act, I recommend that the Board examine and
reconsider the policies, procedures, and training in relation to use of force and accounting for items or
practices of cultural significance. Specifically,
•

•

Review and amend as may be required, any policy, procedures, and training in relation to use of force
and determine whether items or practices of cultural significance as noted above are fully considered,
and;
Consider the requirements of Provincial Policing Standard 3.2.6 to assist in this review and the
development of relevant policies, procedures, or training.

Sincerely,

Clayton Pecknold
Police Complaint Commissioner
cc: Chief Constable Adam Palmer, Vancouver Police Department
Stephanie Johanssen, Executive Director, Vancouver Police Board

Office of the
Police Complaint Commissioner
British Columbia, Canada

APPENDIX B
VANCOUVER POLICE DEPARTMENT

BRIEFING MEMO
June 2, 2022 HR Committee meeting

To:

Vancouver Police Board Human Resources Committee

From:

Deputy Chief Steve Rai

Subject:

OPCC recommendation 2021-19321: Use of force and items of
cultural significance

Authority to use force:
One of the most contentious issues in law enforcement relates to the use of force. The
primary authority in law that allows officers to legally apply force is contained in Section
25(1) of the Criminal Code, which states:
Everyone who is required or authorized by law to do anything in the
administration or enforcement of the law as a private person, as a peace officer
or public officer, in aid of a peace officer or public officer, or by virtue of his office
is, if he acts on reasonable grounds, justified in doing what he is required or
authorized to do and in using as much force as is necessary for that purpose.
The force used must be proportionate, necessary and reasonable. Officers are not held
to a standard of perfection, with the understanding that they are required to act quickly
in volatile situations.
In assessing the “reasonableness” of an officer’s response, the Criminal Code outlines a
series of factors for consideration, including, in part, the nature of the threat, the
subject’s role in the incident, the presence of weapons, and the respective parties’
physical capabilities. Cultural considerations are not a factor when assessing whether
an officer lawfully used force. Instead, those considerations may be addressed
elsewhere, such as in VPD’s training, policies and procedures.
Training, policies and procedures:
Training
Officers receive use of force training through the Justice Institute of British Columbia
(JIBC) and the VPD Force Options Training Unit (FOTU). Currently training, as well as
VPD’s policies and procedures, do not address cultural considerations in use of force
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situations. Instead, officers receive extensive training to inform and lead their decisionmaking when interacting with Indigenous individuals.
The VPD provides officers with training designed to increase knowledge, enhance
awareness, and strengthen the skills of those who work directly or indirectly with
Indigenous people. From 2010 to present, the VPD has provided training courses to
instruct officers on Indigenous culture, anti-racism, anti-bias, and de-escalation
techniques:
1) The Aboriginal Cultural Competency Course: First held in 2010, the
course featured guest speakers who were residential school survivors
and taught a wide range of content including: the experiences of
Indigenous police officers, Indigenous experiences in today’s society,
the unique history of Indigenous culture, and tools for effective
communication and relationship building. Since its inception, iterations
of the course have continued to be offered.
2) The Aboriginal Cultural Competency Course for Special Municipal
Constables (Community Safety Officers and Jail Guards): In 2014, the
course was updated to reflect new knowledge and training, as well as
address recommendations from the Missing Women Commission of
Inquiry. Implemented as mandatory training in the Special Municipal
Constable curriculum, it included interactive activities that allowed
participants to examine Indigenous culture, stereotyping and the
consequences of colonization. Participants learned tools to develop
more effective communication and relationship building skills. The
course also introduced a video titled “The Spirit has no Colour”.
3) The Aboriginal Competency Course: In 2015, the course was
expanded to include strategies to overcome bias, among other topics.
It was delivered to the entire Operations Division through their annual
training curriculum.
4) The Aboriginal and First Nations Course: In 2016, an e-learning course
delivered instruction for new exempt officers who did not receive the
previous training. The course addressed Indigenous history, culture
and the characteristics of the six Indigenous cultural regions.
5) Fair and Impartial Policing Program: In 2018, a pilot project was
created to address the concept of unconscious implicit bias. The
program was provided to 650 officers in the annual training curriculum.
6) Kairos Blanket Exercise: In 2019, the VPD Executive and Senior
Management participated in an experiential exercise that involved
participatory education and employed Indigenous practices to build an
understanding of shared history.
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7) Indigenous Awareness 101 - Promoting Culturally Safe Practices: In
2020, a course was developed in collaboration with Indigenous
communities and the VPD’s Diversity, Inclusion and Indigenous
Relations section. It was delivered to all front-line officers and covered
related legislative frameworks, the history and impact of colonization,
stereotypes, privilege and unconscious bias.
8) Trauma-Informed Practice: In 2020, a course focused on traumainformed policing practices was delivered in the annual training
curriculum. The course addressed the core principles, trauma and
diversity, and intergenerational trauma of Indigenous people.
9) Anti-Racism Awareness: In 2020, a course was delivered to address
the history and impact of racism, and the delivery of equitable policing.
The training contained information that outlined police considerations
for promoting cultural safety in Indigenous communities, including
during searches, detentions and arrests.
10) Public Safety Unit Training: Silver Commanders have been instructed
to discuss Indigenous considerations when assessing tactical options
at protests or other emergency incidents. Additionally, in 2021, the
VPD Indigenous Liaison Officer presented at the unit’s annual training
and provided protocols for handling sacred fires.
11) JIBC Aboriginal-Police Relationships One Day Workshop: New VPD
recruits participate in a workshop that allows them to spend a day with
members of an Indigenous community to learn their history and lived
experiences.
12) Crisis Intervention and De-escalation Training: Early in their JIBC
curriculum, new VPD recruits receive instruction on crisis intervention
and de-escalation techniques.
Cultural training, anti-racism training, trauma-informed practice and bias-free instruction
is integrated throughout the JIBC curriculum. The instruction continually reinforces that
officers must behave impartially and without bias. Scenario training, including use of
force scenarios, are designed to highlight potential assumptions or unconscious biases,
and feature active listening and de-escalation tactics. Upon graduation, officers continue
to receive regular instruction through annual training.
In most cases, an officer’s training allows them to de-escalate a situation without the
use of physical force. In instances where de-escalation is ineffective, officers may be
required to employ force techniques, ranging from physical control tactics up to and
including lethal force.
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An officer’s primary objective in a use of force situation is to gain control of a subject. As
use of force encounters are inherently unpredictable, they may necessitate unique
responses. The VPD FOTU recognizes this and officers are taught that, in some
situations, they may be required to pull the hair or head of a subject to gain control.
VPD policy also acknowledges that novel responses may be required, as outlined in
policy 1.2.1 “Force Options of Opportunity”, which states:
10. Use of situations are dynamic and often rapidly evolving. The VPD
recognizes that during such events, trained techniques and options may not
always be appropriate or available for use. Members may employ force
options of opportunity, including improvised weapons, strategies, tactics and
techniques that either have not been addressed in formal police training or are
not commonly utilized.
11. Members are responsible for ensuring that their use of such force options of
opportunity is reasonable, necessary and justified. Members must have regard
for the injury potential and likelihood of success of the force option(s)
employed, related to the perceived risk faced by the member, and/or the risk to
the public or person in custody.
Due to the unpredictable nature of these situations, the most appropriate opportunity for
an officer to begin assessing cultural considerations is prior to engaging in a use of
force situation.
Related policies:
Cultural considerations are interwoven throughout an officer’s interaction with an
individual. As mentioned, those considerations often precede an officer’s decision to
use force and continue after the fact. Other policies address this fact.
As highlighted earlier, the primary purpose for employing force is to gain control of a
resistant subject. Handcuffs or restraints may be applied once the officer has control of
the person. In many cases, prior to the application of force, an officer will have
assessed cultural considerations to determine if a subject should be handcuffed or
restrained, as per VPD policy 1.2.3. “Use of Handcuffs”, which states that:
5. In arriving at a decision to handcuff an arrested, detained or apprehended
person, members should consider…factors relevant to their lawful exercise of
discretion, such as:
a. the seriousness of the offence or reason for the detention…or
apprehension;
b. factors unique to the person, having regard to principals of equity, diversity,
inclusion, and dignity, including;
i.. age;
ii. disabilities;
iii. medical condition;
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iv. injury;
v. size; and
vi. Indigenous, racialized, and other equity deserving groups.
Officers are required to participate in handcuffing certification every three years. This
will help ensure they are familiar with the policy.
Cultural assessments continue even after an individual has been arrested. VPD policy
1.12.1(v) “Searches of a Person” recognizes that arrested persons may be in
possession of cultural, religious or spiritual items, which may pose unique
considerations for officers. Officers should be cognizant of the manner in which they
handle those items and be sensitive to the beliefs of the arrested person. While it is not
exhaustive, officers can refer to the guide titled “Cultural Considerations in Searches of
a Person” to learn measures by which they can minimize an arrested person’s
discomfort.
The VPD is committed to strengthening its relationship with Indigenous individuals and
communities. While current VPD training, policy and procedures do not directly address
cultural considerations in use of force encounters, officers receive extensive training to
improve their communication skills, de-escalation techniques and cultural awareness of
Indigenous people. The training and related policy helps inform VPD officers to
approach situations in a culturally sensitive manner
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Section 3.0 - Training Courses and Development

Sub Section 3.2 - Provincially-Approved Training
Courses
Subject 3.2.6 - Training to enhance service

delivery to vulnerable communities

Effective:
Standards (1)-(5): July 30, 2024
Standards (6)-(7): December 31,

2022
Revised: n/a

Definitions
"Front-line police officer" - an\/f>o\\ce officer who as part of their duties is regularly interacting
with the public and may be in contact with persons in crisis situations.
"Front-line supervisor" - any police officer who directly supervises a front-line police officer.

"Police officer"-a constable appointed under the Police Act or an enforcement officer
appointed under s. 18.1 of the Police Act.

"Provincially-approved equivalent" - training that has been acknowledged by the Director of
Police Services as adequate to meet the BC requirements pertaining to a provincially-approved
training course.

"Provincially-approved training"- training that has been acknowledged by the Director of
Police Services as adequate to meet BC requirements pertaining to training on a specific topic
or set of topics.

Standards
Indigenous cultural safety
The Chief Constable, Chief Officer, Commissioner, or Chief Civilian Director of the Independent
Investigations Office ("IIO") must ensure that:
(1) All police officers or 110 investigators:
(a) have completed a training course, developed and delivered in collaboration with
representatives from, as applicable, the local First Nation(s) and/or Indigenous
organizations, which includes at minimum,. the history and legacies of police
relations with Indigenous peoples in the community; or
(b) have completed a provincially-approved training on the history and current
status of Indigenous peoples, including the history and legacies of police
relations with Indigenous peoples in British Columbia.
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(2) For the purpose of Standard (l)(b), provincially-approved training includes at least one of
the following:
(a) the Provincial Health Services Authority (San'yas) Indigenous Cultural Safety
Training justice module; and
(b) [note: other training courses may be added as/when provincial approval is
granted]
(3) Further to Standards (1) and (2) above, and in addition to Standards 6.1.2 (2), encourage,
and seek opportunities for police officers to attend learning events that are, where
possible, experiential and specific to the local First Nation(s) or Indigenous peoples in the
areas.

Trauma-informed practice

The Chief Constable, Chief Officer, Commissioner, or Chief Civilian Director of the 110 must
ensure that:

(4) All front-line police officers, front-line supervisors, or 110 investigators have completed
Trauma-lnformed Practice Foundations Curriculum for Justice, Public Safety, and
Anti-Violence Community Sectors in British Columbia online training or a
provincially-approved equivalent training course.

(5) In addition to Standard (4) above, 110 investigators, front-line police officers, and front-line
supervisors who are part of a specialized unit or team responsible for investigations
involving vulnerable witnesses or victims (e.g. intimate partner violence, sexual assault,

human trafficking, or other such investigations), must update their skills and knowledge
about trauma-informed practice every 3 years, at a minimum.

Relationship Violence
(6) All front-line police officers and front-line supervisors have completed Evidence-based,
Risk-focused Intimate Partner Violence Investigations.

(7) Every front-line police officers and front-line supervisors who have completed the
Evidence-based, Risk-focused Intimate Partner Violence Investigations training course in

(6) above must refresh their skills by successfully completing the training course once every
five years.
Training records

(8) Written records are maintained of the training required by these standards that has been
completed by each police officer in the police force, or each 110 investigator in the case of
the 110.

BRITISH
COLUMBIA

PROVINCIAL POLICING STANDARDS

Section 6.0 - Promotion of Unbiased Policing

Page 1 of 2

Sub Section 6.1 - Community Partnerships and

Equitable Policing

Effective: July 30, 2023
Revised: n/a

Subject 6.1.2 - Community engagement

Definitions
"Police Officer"-a constable appointed under the Police Act or an enforcement officer
appointed under s. 18.1 of the Police Act.

Standards
The Board, or the Commissioner must ensure that:
Community awareness and outreach

(1) The police force maintains a community relations component or function to liaise, build
relationships and ensure communication, with community representatives, service

providers or advocates reflective of the demographic makeup of the community.
(2) Information is provided to police officers about the area served, including at minimum:
(a) its demographic makeup;
(b) local First Nation community(ies) and elected and traditional leadership;
(c) the history, traditions, and laws of the local First Nation(s), including the history
and legacy of police relations with the local First Nation(s) and Indigenous
community(ies); and
(d) key services and resources available through other public and social service
agencies (e.g. services and resources relating to assisting persons living or relying

on public spaces, support for specific groups).
(3) Information is provided to members of the Board about;
(a) the demographic makeup of the area served by the police force;
(b) the local First Nation community(ies) and elected and traditional leadership;
(c) the history and current status of Indigenous peoples, including the history and
legacy of police relations with Indigenous peoples in British Columbia; and
(d) the history, traditions, and laws of the local First Nation(s), including the history
and legacy of police relations with the local First Nation(s) and Indigenous
community(ies).
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(4) The information provided in Standards (2) and (3) above:
(a) is, where possible, developed with input from, or delivered in collaboration with,
relevant groups to whom the information refers;
(b) is periodically reviewed and updated to ensure relevancy and accuracy; and
(c) is provided in a manner that is conducive to: fostering relationship building,
ongoing learning, and where possible, experiential learning.
Community input on priorities and objectives
(5) Processes are in place to seek input on the priorities, goals and objectives for policing and
law enforcement, from a broad spectrum of their community, including from:

(a) municipal council(s);
(b) Indigenous leaders;

(c) school district(s);
(d) community organizations and groups (e.g. advocacy groups, leadership at places of
worship, Indigenous organizations);
(e) members of the public;
(f) the business community.
Community satisfaction
(6) A survey of citizen satisfaction with and attitudes toward police services, consistent with
Public Safety Canada's standardized metrics endorsed by the Canadian Association of
Chiefs of Police is conducted at least once every three years, .in a manner that supports

accessibility and mitigates systemic barriers to participation.
Integrating community relationships into performance management

The Chief Constable, Chief Officer or Commissioner must ensure that:
(7) The performance management tool for the evaluation of recruits by field training officers
includes consideration of the knowledge, skills, and abilities related to community
relationship building, including with marginalized, racialized, or vulnerable persons.
(8) Community relationship building, including with marginalized, racialized, or vulnerable
persons and community organizations or groups, is a consideration when assessing officer
performance.

Policies and procedures
(9) Policies and procedures are consistent with these BC Provincial Policing Standards.

